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10+ Years

Deep domain experience working with online merchants
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Serving Merchants

Seamless service delivery to eCommerce & mCommerce merchants |
Enzi |

Highly trained subject matter experts for eCommerce fraud
prevention and chargeback management

Improved operational efficiencies aligned with client requirements
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QuintEssential** Merchant Solutions Financial Technologies®

QuintEssential*® Chargeback Solutions QuintEssential** Fraud Solutions

* Dynamic rule management * Fraud propensity scoring
* Historical data review * False positive management
* Reason code analysis * Big Data analytics

Specialized Solution Options

Technology Solutions
+

Back Office Solutions

Technology Solutions Back Office Solutions
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Financial Technologies®

TranSecure - One Solution for Fraud & Chargeback

J Quinte

Multi-Channel Coverage

Platform-Agnostic Solution
Approach

Expertise Across Fraud Types

Al/ML Model
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TranSecure - One Solution for Fraud & Chargeback Financial Technologies®

Transaction § '. Analytic Scoring

Manager ) _ Manager Manager

Manage transaction Provides a Customize rules based A powerful scoring
alerts and queues, comprehensive set of on CNP fraud model for transaction
ensuring appropriate transactions and experience, market scoring
actions for securing trending reports trend, and business
transactions needs

Quinte confidential [ www.quinteft.com



Q\uinte

Comprehensive Fraud Management & Order Review Financial Technologies®

Process Flow: Embedded Analytics In Operation

Expert Anal :The Human . i
EREIEL R S e Timely Recommendations
Intelligence

Automated Fraud Monitoring +
Analytics

v" Rule-based technology platform reviews v Expert analysts reviews the flagged v' Real-time recommendations  for
each transaction transactions using deep domain chargeback probability on each
knowledge & analytical skills transaction for online merchants & not

v’ Detects fraudulent transactions which
are recurring in nature v' Conducts 360° review using online
merchant’s + proprietary + 3™ party

just a score

v' Send alerts for the more complex,

outlier transactions I data base
A q

Feedback loop

Post-facto review of transactions to pro-actively identify new fraud patterns
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TranSecure: Next Generation Fraud Mitigation Platform Financial Technologies®

Outlier / high risk transactions
flagged for manual review

Transaction Automated Risk
i — 5
- e L "
Quinte e —
3rd Party data > Finan}ﬂ Technologies® > W &l’ O
TranSecure
e
Proprietary Fraud W Automated Automated Manual
Quinte data s . Revi
Monitoring Routing & Queue eview
Platform . Priority Management Recommendation
Risk .
. . Assignment On Chargeback
Supe;lor Data Probability Probability
ase

Low risk transactions are auto-
cleared
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Value PrOPOSition Financial Technologies®

Real time transaction review

Dynamic decision matrix

Customize rules based on CNP fraud experience,
market trend, and business needs

Rule-based and algorithmic models

Deep insight into user behavior analysis

Provides a comprehensive set of transactions and
trending reports
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