M

Re: Withdrawal (Support #57006439)

6 messages

<support@sportsandcasino.co> Wed, Feb 24,2021 at 4:51 AM
To: dzzoned70@gmail.com

Dear Elizabeth Lawlor,

Your withdrawal is in the final stage of processing and is expected to be completed anytime.
We are currently experiencing delays on outgoing payments, which is why your withdrawal is
taking longer than usual to be completed. Our accounting department is actively working to

process all pending payments as soon as possible.

Thank you for contacting us. If you have any further questions, please don't hesitate to
contact us again.

Have a nice day.

Sincerely,
SportsandCasino.com Customer Service

Liz Lawlor <dzzoned70@gmail.com> Sat, Feb 27,2021 at 7:41 PM
To: support@sportsandcasino.co

Are you able to send my payment yet? It's been over 30 days now
[Quoted text hidden]

<support@sportsandcasino.co> Sun, Feb 28, 2021 at 6:06 AM
To: dzzoned70@gmail.com

Hello Elizabeth,

Thank you for your email.

After reviewing your account, | can confirm that your withdrawal is in the final stage of
processing and is expected to be completed anytime.

If you have further inquiries, do not hesitate on contacting us back.
Kind Regards,
Sophia M.



Customer Service
sportsandcasino.com

Liz Lawlor <dzzoned70@gmail.com> Mon, Mar 1, 2021 at 8:04 AM
To: support@sportsandcasino.co

| was told the same exact thing 2 weeks ago. Think it's time to start talking to someone that
is able to do something about your guys payment procedures. I'm done with your guys

excuses and delays
[Quoted text hidden]

<support@sportsandcasino.co> Mon, Mar 1, 2021 at 3:48 PM
To: dzzoned70@gmail.com

Dear Elizabeth Lawlor,

Regarding your withdrawal.

| want to inform you that upon submitting your recent withdrawal for
batch processing, we encountered an integration problem that caused the
system to reject all of the transactions. Therefore your funds have been
returned to your balance.

We apologize for the inconvenience and kindly ask you to resubmit your
withdrawal for us to Batch once the processor ready.

If you have any questions, please don't hesitate to contact our support
staff.

[Quoted text hidden]

Liz Lawlor <dzzoned70@gmail.com> Mon, Mar 1, 2021 at 6:56 PM
To: support@sportsandcasino.co

Doesn't surprise me, same thing happened over a month ago. You guys are a bunch of scams

and thieves!!!
[Quoted text hidden]
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